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Prescription includes DSR2161, DSView, CPS800 and OutLook
Gwinnett Health System is a not-for-profit healthcare network providing a wide array of high-
quality services and facilities to Gwinnett County, Georgia and the surrounding area. With
roots that go back over 50 years, Gwinnett Health System now includes three hospitals plus
additional supporting medical facilities, with more than 3,700 employees and approximately
700 affiliated physicians.  

With a goal to be the leading health system in their community, it’s critical for the organization
to maintain and continuously support its data and information systems infrastructure. The
installation of the Avocent solution has allowed Gwinnett Health System to gain complete
control of its data center operations while complying with the Health Insurance Portability
and Accountability Act (HIPAA).  

Diagnosis
With 92 servers, Gwinnett Health System’s greatest limitations were space-related.  Servers
were dispersed around the main campus because there was no room for them in the data
c
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The situation begged for a KVM OVER IP
solution that would offer secure, controlled
access, eliminate distance concerns and
reduce space and maintenance requirements.

“While evaluating multiple KVM IP solutions,
Avocent had the best on the market,” said Rick
Allen, director of IS operations. “There were
other factors that went into our purchasing
decision as well. I installed Avocent products
into the network at a previous employer and
was very comfortable with the service and
support available through Avocent.”

Solution
Avocent’s KVM OVER IP switching system
has enabled Gwinnett Health System 
personnel to monitor and manage all of the
servers throughout the enterprise from a
single location.  It has also given system
administrators the ability to access and 
support servers without having to physically
be near them. These changes have provided
increased server availability and higher 
productivity from system administrators. 

Four new server racks were moved into the
data center as a result of the space recovered
through the use of Avocent equipment.
Gwinnett Health System also consolidated its
outlying servers into the newly protected
environment. The Avocent solutions reduced
the power consumption dramatically and
eliminated the need for the maze of surge
protectors, thereby increasing the availability
of servers and applications. The healthcare
network now has the room to handle the
projected server growth for the next year
while the data center expansion takes place.

Avocent’s DSView Windows application gives point-and-

click access to any server and the ability to view multiple

servers on a single screen.

“By purchasing the Avocent suite of products
we were able to remove over 24 monitor/
keyboard/mice from the data center, freeing up
valuable real estate for servers to occupy,” said
Allen.  “It has also allowed our administrators
to access the servers from their desks or
remotely to troubleshoot/resolve issues,
greatly enhancing productivity.”  

Recovery
With HIPAA looming on the regulatory 
horizon for healthcare organizations,
Gwinnett Health System wanted to further
secure servers through role-based access.
With the ability to tie console access into
their active directory environment, they now
offer total server access to administrators,
limited access to other personnel and no
access to the general public. This meets
HIPAA requirements.

The installation of the Avocent DSView,
DSR2161, CPS800 and OutLook has enabled
Gwinnett Health System to improve service
by consolidating their servers into the data
center, provide centralized monitoring and

management of the servers, and deliver a
higher level of system/application availability
to their IS customers. The increased use of
technology is also producing achievements
in staff productivity and patient safety. 

About Avocent
Avocent is the leading worldwide supplier of
KVM switching and connectivity solutions
that provide IT managers with access and
control of multiple servers and network 
data center devices. Avocent was formed in
July 2000 by the merger of leading industry
innovators Cybex Computer Products
Corporation and Apex Inc. Avocent’s KVM
solutions are distributed by the world’s
largest server manufacturers and installed in
Fortune 100 companies around the world.

Headquartered in Huntsville, Ala., Avocent
has locations in Redmond, Wash.; Sunrise,
Fla.; Chelmsford, Mass.; Austin, Texas;
Shannon, Ireland; London; Steinhagen,
Germany; Tokyo; China and Singapore. For
more information about Avocent products,
visit www.avocent.com


